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Overview

1. Trends Iin online travel sales - Western
Europe - 1.e. in the old EU15 + 3

2. Perspectives on online travel sales In
the 10 new EU countries, In particular
Estonia (hereunder Tallinn) — with an
emphasis on airtravel and hotels



Trends In the online travel market —
Western Europe 1998-2003-2006

See this website:
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Conclusions:

- The UK became the largest online travel market in Europe already
In 1999, and extended its lead during 2000, 2001 and 2002.

- Germany had been loosing share since 1998, when it was the
largest market, but regained share in 2003.

-The advent of the no-frills (low cost) airlines, not least on the in the
UK was an important driver behind the increase in the UK online
travel market during 1999 to 2001.

- New locally based low cost airlines contributed to Germany’s
Increase in share in '03 — and so did package tours.

- Growth was very high during 2003, 44%, and a further increase of
about 27% may be expected during 2004.

- The W. European online travel market may reach EUR 20.5 bn. by
2006, which is about 8.6% of the total market (up from 5.4% in '03).

© Carl H. Marcussen and www.crt.dk




Some perspectives on online
travel services in the 10 new
EU countries — with an
emphasis on Estonia.

- Basics: Population - and GDP per capita
- Internet penetration, PCs, telephones

- Which travel services are likely to catch on
first within online sales in the 10 new EU
countries?

- Airtravel, hotels



Population - and GDP per capita

Population Population| GDP per GDP per Total Total

2002 2003| cap.'98 $ cap. 2002 $ | GDP '98 GDP 2002

EU15+3 390 389 22.406 23.319 8.690 9.104
10 new 75 74 4.334 5.540 323 413
EU25+3 465 464 19.384 20.468 9.013 9.517
10 new add 19% 19% 19% 24% 4% 5%

Source: ITU, International Telecom Union




Population - and GDP per capita

Population Population GDP per GDP per

2002 2003 cap.'983$ cap.2002$

Sweden 8,9 9,0 26.853 26.864
Denmark 5,4 5,4 32.854 32.033
Finland 5,2 5,2 24.904 25.314
Germany 82,5 82,5 26.214 24.122
Estonia 1,4 1,3 3.604 4.706
Poland 38,6 38,6 4.114 4.903
Lithgeinia 3,5 3,3 2.904 3.988
Latvia 2,3 2,3 2.477 3.605

Source: ITU, International Telecom Union




Internet, PC, fixed line
telephone and mobile phone

penetration
Internet%  PC % Tel. lines % M-density
2002 2002 2003 2003
EU15+3 36% 35% 56% 84%
10 new 22% 13% 33% 60%

EU 25+3 34% 32% 53% 80%

Source: Based on ITU, International Telecom Union




Estonia has got a high Internet,

PC, fixed line telephone and
mobile phone penetration.

Internet% Internet% PC % Tel. lines % M-density

2002 2003 2002 2003 2003

Sweden 57% 62% 73% 89%
Denmark 51% 58% 67% 89%
Finland 51% 44% 49% 90%
Germany 42% 47% 43% 66% 79%
Estonia 33% 21% 37% 69%
Poland 23% 23% 11% 32% 45%
Lithaania 14% 21% 11% 25% 67%
Latvia 13% 41% 17% 28% 53%

Source: Based on ITU, International Telecom Union




Which travel services are likely to catch
on first in the 10 new EU countries?

A pretty safe bet would be that it will be
airtickets, most likely low cost airlines ..

New local low cost airlines — and traditional local airlines:
Smartwings, Cz. (2), Airpolonia (2), wizzair.com (pl.,hu)
— Estonian Air (5) .. a high flier online among 'traditionals’.

Low cost airlines, with routes to/from E. Europe
Ryanair: 3 routes to/from Riga from 31 Oct. '04
EasyJet: Ljubiana (Slovenia)

Other low cost: Volareweb (code sharing with Airpolonia)




Tallinn Airport — soon 1 million
passengers p.a., 90% scheduled
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Estonian Air — 60% of scheduled (34%
of non-scheduled) and 57% of all
passengers in Tallinn Airport 2003
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Estonian Air — 89 flights per week, from
Tallinn to 16 international destinations:

e Copenhagen 19 . Am;terdam 3
» Stockholm 12 e Berlin 3
e London 9 * Brussels 3
» Frankfurt 6 » Gothenburg 3
* Oslo 6 » Kiev 3
e« Hamburg 5 . Mos_,cow 3
* Vilnius 5 e Paris 3
 Munich 4 e Dublin 2

Estonian Air operates five Boeing 737-500 aircratft.

Estonian Air has code-share agreements with SAS (Tallinn-Copenhagen
and Tallinn-Stockholm routes), Russian Aeroflot International Airlines
(Tallinn-Moscow route) and Ukrainian Aerosvit (Tallinn-Kiev route).

Estonian Air is a member of SAS EuroBonus frequent flyer programme.



Flights to/from Tallinn
- Online booking

Airline Arriving from Flights Website Online booking?
Estonian Air 10 destinations 13 estonian-air.ee Yes
Aero Airlines Helsinki-Vantaa 5 aeroairlines.com No
Avies Domestic 3 avies.ee No
Air Baltic Riga 2 airbaltic.com Yes
Czech Airlines Prague 2 csa.cz Yes
Lufthansa Frankfurt a.M. 1 lufthansa.com Yes
SAS Stockholm 1 scandinavian.net Yes
LOT- Polish Warszawa 1 lot.com Yes
Others Charter ?7? 2 NA NA

Total, Friday 27 August 30 20 of 30 flights
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Estonian Air - online

The passenger number in the first five months of 2004
compared to the five first months in 2003 has grown by
36%. The most popular destinations in May 2003 and May
2004 alike were Copenhagen, Stockholm and London.

The main reason for the growth of passenger number has
been the transfer to the new, one way based fare structure,
and the ticket sales via Internet.

The sales via www.estonian-air.ee have increased
tenfold, when compared with May 2003, and at the same
time, the fares are down by 30-60%.

PR 10.06.2004



Estonian Air - online

In August ‘04 18% of all Estonian Air tickets were
sold via the Internet site www.estonian-air.com.

Internet sales are most popular in Estonia, the United
Kingdom and Sweden.

The route where the highest share of tickets booked via Internet, is Tallinn-
London. Estonian Air expects to see further growth in Internet sales,
as this is the cheapest channel for the customer. The service fee in Internet
Is 25 EEK for one-way ticket, or 6 times cheaper than in the call centre or
ticket offices. * (i.e. 50 EEK for a return ticket) PR 16.09.2004

* Comment: Delivery charge (service fee) for a return ticket in CPH booked
online is 300 DKK = 630 EEK =40 EUR!! - Ticketless travel, perhaps!?




The online percentage of Estonian
AIr iIs now higher than that of SAS!

Aug. '03 Aug. 04
Estonian Air ~29%0 (@tent) (1) 18% )
SAS 10.3% 2:Fro3) 13.8% (3
Snowflake 80% (2:F03) N.A.
Ryanair 949% (3) 97% (3)

Sources: (1) PR 10/6 and 16/9; (2) SAS accounts; (3) JP.dk, 7/9 '04)

"Estonian Air’'s cost level is lower than many low-fare carriers in Europe”.
"Scandinavian Airlines’ goal is to achieve 40% sales via the Internet. ... customers want
distribution to continue via travel agencies”. Source: SAS Group annual accounts, 2003.




3 ESTONIAN AIR - Microsoft Internet Explorer

File Edit Mjew Favorites Tools  Help
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< Estonian Air s E-services
< ESTONIAN AIR

¥ start over & Help Bl Fare rules

Flight availability

Economy class

Currency lC:'EEK C}ELIF{
Low fare

Lirmited amount of seats

Cancellations are not 2 Copenhagen - Tallinn

permitted

Change of name is allowed for Flight Tirne Econormy fare  Business fare
a fee

Total

Airpott feasz 5
price/person

oW 142 10:25 —* 13:00 S42 DEE @ 1756 DEE (:} 252 Dbk FOADEKE

Business class

ow 144 1500 —*% 17:35 S42 DEE {:} 1756 DEK D 232 Dk
Higher fare

Always availahle QW 146 20:00 —F 22:35 687 DKK () 1756 DEE () 252 DKK

Mo fee for name change 4+ Date 20.09.7004 =
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< ESTONIAN AIR

ESTONIAN AR / REISI.NET

Title Firstname Lastname
MR SOFSDF SDFSDE
Ltinerat '

22/09,/2004 WED O41d4
Estonian Air 15:00 Copenhagen Airport Term. 3
17:35 Tallinn
CLASS: WV (SAVER RESTRICTED)
24/09/2004 FRI O%145
Estonian Air 18:10 Tallinn

18:45 Copenhagen Airport Term. 3
ClLASS: T (oavVER RESTRICTEDD

Details to yvour online booking

Alr fare 1160.00
alrport fees 424,00
Delivery Charge 300,00
Total price : DKK 1884.00

Terminal 3, 1st floor
Maersk Air ticket office
Tel: (+45) 323 141 00
Cpening hours:
Mon-Fri ©:45 - 22,00
Sat 6:45 - 20.00
Sun 6:45 - 22,00

Your billing address :

SFEZ0F SOFSF,

sdfsf,

sdfs sdfs.

Company name : sdfsdf
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Tilbuid og nyheder ]Erh"..'ewslnsninger ] EurcBonus | Rejseinformation About SAS

Bestil rejse

@ Bestilrejse 1.Seq | 2.Flyafgange | 3.Passagerer | 4.Betal og hekiaeft |
= Bestil rejse
® Find din reservation Priser og datoer Sortér efter Rejseoplysninger
0 Check-in - ) 5
g Prisliste (Pris pervoksen) &) priz & Kebenhawn < Tallinn
ear noe T . O Pris: Economy flex
O Er flyet til tiden? BRI EMANES | it Returrejse
O Tidstabel og nuter vaely dato for udrejse vaely dato for hjemrejse Yaksen 1 3583 DKK
Sl s 2 = — Totalpris 3 583 pkK
| september v | septernber | ST e
DO E-ticket = 2 _ = (forelahiy pris |nk|.°skatj
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O Fly & Stay - pakkerejser
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Lavest mulige pris p&

Vaelyg afgange
g atgang de valgte datoer

Kabenhawn - Tallinn, September 22

Pris Tid Flynr. TLL - Tallinn
) 1792 DKK 10:25 CPH-13:00 TLL SKE40E A CPH - Copenhagen
& 1792 DKK 16:00 CPH-17:35 TLL Skadng - ARMN - Stockholm Arlanda
() 1792 DKK 20000 CPH- 2235 TLL Ska410 Sk - SCAMNDIMAYIAN
() 1792 DKK 0655 CPH - 08:05 ARM SkOMD HLNES

3 Flere afgange pa udrejsen S a m e Itl n e rary .

Tallinn - Kebenhawn, September 24

Pris Tid Flynir. S b k - d
(& 1792 DKK 1810TLL-18:45 CFPH Skaat A a,l I le OO Ing a.y-
(3 1792 DKK 07485 TLL- O7:595 ARM Ska401

0845 ARM - 10:00 CPH k0413 Dou ble rlce
() 1792DKK 1345 TLL- 13:50 ARN SKOT49 p .




2 https:/fibp2.scandinavian.net - Regler og vilkar - Microsoft Internet Explorer

Friday-
Sunday.
Book
21 days
before.
No

changes.

CAMPAIGN FARE
Change

Changes are not permitted.

Fefund
Ticketis not refundahle.

Discount
Children 2-15 years 33% discount. Infant under 2 years without a
seat 90% discount.

Valid on
Econormy class fare on SAS and certain airline partner.

Advance resenvationticketing
Resemvations must be made at least 21 days befare deparure.
Fayment must he made within 7 days after reservations and not later

than 21 days before deparure.

Praduct description
Festrictions apply.

Minimum stay
Fortravel on Saturday, return travel must commence not earlier than

Ticket not
refundable. |
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Valg afgange
Kabenhawn - Tallinn, Oktober 22

Pris Tid Flynir.
(%) 1386 DKK 10:28 CPH-13:00 TLL Ska406 &
() 1386 DEK 1500 CPH-17:35 TLL Skad0a -
) 1386 DEK 20000 CPH- 22:35 TLL Ska410
() 1386 DEK 0655 CPH- 08:058 AR SKO410  w

o -
= Flara afnanna na addraican

Lavest mulige pris pa
de valote datoer

TLL - Tallinn

CPH - Copenhaden
ARM - Stockholm Arlanda
OSL - Oslo Airport

Sk - SCANDIMNAYIAN
AIRLIMNES

E
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RYANAIR com

THE LOW FARES AIRLINE
————
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NOUR BOOKING J BOOK NOW

Online Booking

Deutsch Svenska Norsk Dansk Suomi faliano Castellano Catala Frangais Duteh Latvie su Pyccraui English
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Hook How
HANGE YOUR BOOKING
Hook Car Hire
Dizcount Hotels
Hook Hostels
ravel Insurance
Airport Parking
anair Credit Card
hings To Do
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Destinations
imetables
Arrivals Information
ews
nvestor Relations
About Ryanairfcareers
Register for Offers
nflight Magazine

Ll Route Map L Destination Guide 2l Football Fever

Ll Things to Do

Place your mouse pointer over one of Ryanair’s 84 destinations to show the
routes to and from that airport. Click on the airport to see more detailed
information.
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Ryanair starts
3 routes
to/from Riga on
31 October '04:

Riga-Tampere

Riga-London
Stansted

Riga-Frankfurt
Hahn
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Here is a sumimary of the flight{s) you hawe selected, along with fare rules and pricing.

Please review everything carefully.
Ifthe flight, fare rules, and pricing information look okay to you, click the CONFIRM FLIGHTS button atthe bottam of
the page.

Please note that your travel is not confirmed until you receiqe a booking reference number on the Hinerary y

%Ellgrli?g peak hooking periods fare availahility can chanoge. StartS flyl ng
[Going Out | Stansted-

@ WEB FARE 3.00 GBP  Wed, 17 Mov 04 14:40 Depart  London Stansted (STH RI a
Flight FR2Z642 1915  Arrive  Riga (R4 g y

| Coming Back | Fran kfu I't-
@  WEBFARE 9.99 GBP  Sat, 20 Nov 04 2750  Depart  Riga (RI) H ah n- nga

Flight FR2B643  23:25 Arrive Londaon Stansted (STH)

| Pricing | | Fare Rules | Tambpere
Going Cut WWEB FARE) -All manies paid are non-refundable except in p
1@ 3.99 GBF 3.99 GBP circumstances -
Taxes, Fees & Charges 13.86 GBF -where Ryanair cancels a flight. nga frOI I I
-Flight dates, times and routes are
-changeahble subjectto fees and upgrades see Terms 3 1 OCt
-and Conditions for further details. ny

-Mame changes can be made at a standard fee of

G -GBP35 00EURS0.00 per persan, fro m £46

-Ryanair stronaly recommends that all passengers

jl’a(;{@egs.gFgeSsEz Sieai 1333 ggE -purchase suitable travel insurance. . o
: g : -Please see ourwebsite for online travel insurance return InCI
special offers. -
r Important! taxes =
Total Cost of Flight | have read and accept Ryanair's terms and I
excluding handling fee (if applicable) 16.17 GBP conditions, photo ID pelicy and the ahove fare rules E U R 70 I
click here for new information 3 and | will advise all other passengers travelling as
on handling fees part of this reservation ofthese conditions.
iDlaacao chocls haw 1o candinna | s

[ Rvanair ~am [T [ Intemet
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book online step 12345

review your flight selection

The flights you have selected are displayed below,
Please double-check you have selected the correct flights, remembering that some of

the options on the previous page may hawve been for the day before and the day after
your preferred date of travel,

OuUTBOUMD

Monday 01 November

Flight 3445
departs London Stansted at 06:45, arrives Tallinn at 11:35

flexible web fare 1 1.99 GBP (phone fare 16.99 GBP)

RETURM

Wednesday 03 November

Flight 3446
departs Tallinn at 12:05, arrives London Stansted at 13:00

flexible web fare 7.99 GBP (phone fare 12.99 GEP)

total cost of your selection

The total cost of your selection is calculated as follows:

OuUTBOUMD

airfare per adult/child 11.99 EBP
plus taxes and charges per adult/child 11.00 GBP
total per adult/child 22.99 GBP
RETURM

airfare per adult/child 7.99 GBP
plus taxes and charges per adult/child 10.00 GBP
total per adult/child 17.99 GBP

GRAMD TOTAL
total for 1 adult 40.98 cpp

Mo travel

insurance!?
Don't be
an ass...

hotels

villas and apartments
car rental

travel insurance

car parking

airport transfers

easyJet.com

the web's favourite airline

‘a.i__ 8 x

[

And easyJet comes
to Tallinn on 31 Oct.



Hotels in Tallinn

- Number of hotels

- Home pages, language versions
- Online real-time booking

- Price comparisons



835 accommodations In Estonia,
of which 133 hotels, 41 in Tallinn

200
180
160

140 ] West

120
100 O North

80 B South

60 - O Tallinn
40 - I
; us

O [ [ [ - [ ! [ E [

\\/\

S Source: http://www.visitestonia.com




Accommodations In Estonia —
Hotels in Tallinn

Region Total
Tallinn 48 89

23 218 241

20 104 124
49 332

Total | 133

Source: http://www.visitestonia.com



42 hotels In Tallinn are listed at

All of them have got a website!
All of them with info. in English!
86% have Info. In Estonian,
79% In Finnish,

67/% In Russian.

25 of 42 hotels have info. In at
least 4 different languages. In
average, sites are in 4 languages.



Languages for the websites
of 42 hotels In Tallinn

www.tourism.tallinn.ee

: h, ian, Italian: 5%
Swedlsh | 10% ol Eronch Sonaiti 206, cadh
Lithuanian 12%
| 0 % of 42 hotels
Latvian 12%
German 24%
Russian 67%
Finnish 9%
Estonian gl
English 1P0%
I I I I |

0% 20% 40% 60% 80% 100%




Comparison of prices of hotel rooms
In Tallinn — at different websites

- HRS.de / HRS.com
- Expedia.com
- Hotels.com

- Hotel’'s own website



Single room in Tallinn, 22-23/9 04, seen 24/8.

Result: (a) HRS offers the lowest
rates — in 9 out of 10 direct
comparisons with Travelocity,
Hotels.com & Expedia.

(b) Also, HRS offers lower rates than on the
hotels’ own websites, 8 times out of 10

(c) Overall, HRS is cheapest 7 times out of 10, in

comparisons with 3 US sites and hotels’ own sites.



HRS offers the lowest rates —In 9

out of 10 direct comparisons with

Travelocity, Hotels.com & Expedia.

2 = S
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S 5 P S @

Single room, 22-23/9 04 T = T LUl O
Reval Express Hotel** 59 66 66 65 55
Reval Park Hotel & Casino **** 75 87 86 90 77
Uniquestay 75 76 96 102 83
Reval Hotel Central*** 75 87 114 90 77
Viru 89 101 101 112 112
Reval Hotel Olimpia**** 110 101 99 99 130
Grand Hotel Tallinn**** 115 123 120 137 134
Barons 121 123 147 134 135
Radisson SAS Hotel Tallinn 121 148 167 151 109
Kolm Ode / The Three Sisters*} 158 171 194 248 248
Average, EUR 100 108 119 123 116




Result of 21 comparisons
double room, 22-23/9 '04,
HRS vs. hotels’ own websites

HRS cheapest in 76% of cases (16)
Same price In 10% of cases (2)
Hotels’ sites cheapest in 14% of cases (3)
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(1)) NordicHotels

» L'Ermitage | » Hotel Skane | » Prices | » Reservation

i

L i
The cheapest
online bookable
hotel in centre or
old town of Tallinn
is Hotel Skane:
EUR 37 per night,
single room incl.
breakfast, at
HRS.com
(HRS.de), EUR 4
cheaper than on
hotel’s website
nordichotels.ee
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sEnglish  sDansk =Deutsch  sFrancaiz  sMorsk  =Swenzka

My Account  =Help

= Home Find Hotels s=Business sPleasure sMeetings & Events »Partners & miles

Radisssn

Speci

=1: Hotel Search =2:Hotel Directory m3:Rates 2 Availability »d: Guest Info = 5: Confirmation

Rates & Availability: Tallinn, Estonia W

iew City Ma @HE'E

Radisson SAS Hotel

RANALA STREET 3
TALLIMM, 10143
+372 682 3 000

Hotal Information Centrally located - The highest building in the
0 rmiles | Map ity

Show rme room rates in: | Euro (EUR] w

webfHot Deals

- Special interent offer, anly bookable on the web

- Full buffet breakfaszt, wAT and all taxes included

- Room type / bed type / smoking preference not confirmed at this
rate

- Rate must be booked 7 days in advance

- izredit card will be charged upon confirrmation of your reservation
- Zancellations made within 3 days of arrival will be charged 1 night

- Cancellations made 4 or riore days prior to arrival will be charged
22,00 EUR
- Earn 20 Gold Pointz per Euro spent

Buziness Clazs Room

-27,7 square metres
-Full buffet breakfast, pramium movies, newspaper, bathrobe and
slicoers included

Amenibies:
Frae Breakfast v
High-Speed Internet

Fithess Center »
Suites »

Indoor Parking

109.00 EUR
per night

ternet offer, only bookab

165.00 EUR

mar miaht

Fefine Your Search

Check-in Date:

|22 % | Sep 2004 |

Check-out Cate:

|23 ¥ | Sep 2004 |

Adults |1 Vl

Children

Sort Rates By:
| SMOKING-PREF |

| ALLBED TYPES ¥ |

@ Accessible Room D

Optonal:
Promaotional Sode

Corpnrate Account I

I Agent ID

the web

Search another city,..

By - 9 x

|>



2 CORPORATE PORTAL - Microsoft Internet Explorer

aw

™ Go | Links

Make Reserwvation E Change /Cancel Reservation | Browser Recommendations

Rewval ExpressHotel 5 Total amount per room fo

double bed standard room Lack R 0 S e
9 ELR &5 Convert
0 ELIR 55 Convert
0 ELR 55 Conwert

4 start & Inbox - Microsoft Out. ., ™. Sommerudfiugten - M. .. FA Microsoft Excel - hate... ™ 7 Internet Explarer - Microsoft PowerPaint ...




Conclusion —
prices of hotels online

HRS.com (HRS.de) Is hard to beat

A few hotel chains have special
Internet offers or appear to have a
policy of having the lowest online
prices on their own web-site:

- Choice hotels

- Radisson SAS

- Reval



The final two slides:

Ferries



Tallink

The results of AS Tallink Grupp in the
2002/ 2003 (2001/2002) financial year:
Turnover 3.0 (2.78) billion EEK

Net profit 381.9 (245) million EEK
Number of employees 2 040 (2 106)
Number of passengers carried 2.6 (2.7)
million

Number of cargo units carried 95 (87)
thousand



2 Tallink - Microsoft Internet Explorer
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| Tallink Club | Tax-Free Company

Ashore

Booking Centre:
Mon-5Su 7:00-22:00
Ph 4+ 372 640 9808
Fax + 372 640 9815
booking@tallink.ee

Tallink Ticket Offices
A. Laikmaa 5

L aily 09:00-20:00
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Mon-Fri 09:00-1%2:00
Sat 09:00-15:00
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Tallinna Kaubaraja

Mon-Sat 09:00-21:00
Su 10:00-19:00
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Lasmarmie Centrum

Mon-5u 10:00-19:00
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Wi are sorry for inconvenience but english pages is currently under construction. Please
come back later and find information you need. You can find actual timetable and price
information on Estonian page. Tallink
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Thank you for your attention!

Any questions?

Online reference:



