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Overview

1. Trends in online travel sales - Western 
Europe - i.e. in the old EU15 + 3

2. Perspectives on online travel sales in 
the 10 new EU countries, in particular 
Estonia (hereunder Tallinn) – with an 
emphasis on airtravel and hotels 



Trends in the online travel market –
Western Europe 1998–2003-2006 

© Carl H. Marcussen and Centre for Regional and Tourism Reseach, www.crt.dk

See this website:
www.crt.dk/trends



Conclusions:
- The UK became the largest online travel market in Europe already 
in 1999, and extended its lead during 2000, 2001 and 2002.  
- Germany had been loosing share since 1998, when it was the 
largest market, but regained share in 2003. 
-The advent of the no-frills (low cost) airlines, not least on the in the 
UK was an important driver behind the increase in the UK online 
travel market during 1999 to 2001. 
- New locally based low cost airlines contributed to Germany’s 
increase in share in ’03 – and so did package tours. 
- Growth was very high during 2003, 44%, and a further increase of 
about 27% may be expected during 2004. 
- The W. European online travel market may reach EUR 20.5 bn. by 
2006, which is about 8.6% of the total market (up from 5.4% in ’03).

© Carl H. Marcussen and www.crt.dk



Some perspectives on online 
travel services in the 10 new 

EU countries – with an 
emphasis on Estonia. 

- Basics: Population - and GDP per capita
- Internet penetration, PCs, telephones

- Which travel services are likely to catch on 
first within online sales in the 10 new EU 
countries?  
- Airtravel, hotels



Population - and GDP per capita

Source: ITU, International Telecom Union

Population Population GDP per GDP per Total Total
2002 2003 cap. '98 $ cap. 2002 $ GDP '98 GDP 2002

EU15+3 390          389         22.406     23.319         8.690     9.104       
10 new 75            74           4.334       5.540           323        413          
EU25+3 465          464         19.384     20.468         9.013     9.517       
10 new add 19% 19% 19% 24% 4% 5%



Population - and GDP per capita

Source: ITU, International Telecom Union

Population Population GDP per GDP per
2002 2003 cap. '98 $ cap. 2002 $

Sweden 8,9            9,0             26.853       26.864          
Denmark 5,4            5,4             32.854       32.033          
Finland 5,2            5,2             24.904       25.314          
Germany 82,5          82,5           26.214       24.122          
Estonia 1,4            1,3             3.604         4.706            
Poland 38,6          38,6           4.114         4.903            
Lithaunia 3,5            3,3             2.904         3.988            
Latvia 2,3            2,3             2.477         3.605            

ua



Internet, PC, fixed line 
telephone and mobile phone 

penetration

Source: Based on ITU, International Telecom Union

Internet% PC % Tel. lines % M-density
2002 2002 2003 2003

EU15+3 36% 35% 56% 84%
10 new 22% 13% 33% 60%
EU 25+3 34% 32% 53% 80%



Estonia has got a high Internet, 
PC, fixed line telephone and  
mobile phone penetration.  

Source: Based on ITU, International Telecom Union

Internet% Internet% PC % Tel. lines % M-density
2002 2003 2002 2003 2003

Sweden 57% 62% 73% 89%
Denmark 51% 58% 67% 89%
Finland 51% 44% 49% 90%
Germany 42% 47% 43% 66% 79%
Estonia 33% 21% 37% 69%
Poland 23% 23% 11% 32% 45%
Lithaunia 14% 21% 11% 25% 67%
Latvia 13% 41% 17% 28% 53%

ua



Which travel services are likely to catch 
on first in the 10 new EU countries?

New local low cost airlines – and traditional local airlines: 
Smartwings, Cz. (2), Airpolonia (2), wizzair.com (pl.,hu) 
– Estonian Air (5) .. a high flier online among ’traditionals’. 

Low cost airlines, with routes to/from E. Europe
Ryanair: 3 routes to/from Riga from 31 Oct. ’04
EasyJet: Ljubiana (Slovenia)
- - - - - - - - - - - - -
Other low cost: Volareweb (code sharing with Airpolonia) 

A pretty safe bet would be that it will be 
airtickets, most likely low cost airlines ..



Tallinn Airport – soon 1 million 
passengers p.a., 90% scheduled
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Estonian Air – 60% of scheduled (34% 
of non-scheduled) and 57% of all 

passengers in Tallinn Airport 2003
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• Copenhagen 19
• Stockholm 12
• London 9
• Frankfurt 6
• Oslo 6 
• Hamburg 5
• Vilnius 5
• Munich 4 

Estonian Air operates five Boeing 737-500 aircraft. 

Estonian Air has code-share agreements with SAS (Tallinn-Copenhagen 
and Tallinn-Stockholm routes), Russian Aeroflot International Airlines 
(Tallinn-Moscow route) and Ukrainian Aerosvit (Tallinn-Kiev route). 

Estonian Air is a member of SAS EuroBonus frequent flyer programme. 

• Amsterdam 3 
• Berlin 3
• Brussels 3
• Gothenburg 3 
• Kiev 3
• Moscow 3 
• Paris 3 
• Dublin 2 

Estonian Air – 89 flights per week, from 
Tallinn to 16 international destinations: 



Flights to/from Tallinn
- Online booking

Airline Arriving from Flights Website Online booking?
Estonian Air 10 destinations 13 estonian-air.ee Yes
Aero Airlines Helsinki-Vantaa 5 aeroairlines.com No
Avies Domestic 3 avies.ee No
Air Baltic Riga 2 airbaltic.com Yes
Czech Airlines Prague 2 csa.cz Yes
Lufthansa Frankfurt a.M. 1 lufthansa.com Yes
SAS Stockholm 1 scandinavian.net Yes
LOT- Polish Warszawa 1 lot.com Yes
Others Charter ?? 2 NA NA
Total, Friday 27 August 30 20 of 30 flights



Estonian Air - online

The passenger number in the first five months of 2004 
compared to the five first months in 2003 has grown by 
36%. The most popular destinations in May 2003 and May 
2004 alike were Copenhagen, Stockholm and London. 

The main reason for the growth of passenger number has 
been the transfer to the new, one way based fare structure, 
and the ticket sales via Internet. 

The sales via www.estonian-air.ee have increased 
tenfold, when compared with May 2003, and at the same 
time, the fares are down by 30-60%.

PR 10.06.2004



Estonian Air - online

In August ‘04 18% of all Estonian Air tickets were 
sold via the Internet site www.estonian-air.com.

Internet sales are most popular in Estonia, the United 
Kingdom and Sweden. 

The route where the highest share of tickets booked via Internet, is Tallinn-
London. Estonian Air expects to see further growth in Internet sales, 
as this is the cheapest channel for the customer. The service fee in Internet 
is 25 EEK for one-way ticket, or 6 times cheaper than in the call centre or 
ticket offices. *       (i.e. 50 EEK for a return ticket)       PR 16.09.2004

* Comment: Delivery charge (service  fee) for a return ticket in CPH booked 
online is 300 DKK = 630 EEK = 40 EUR!! à Ticketless travel, perhaps!? 



The online percentage of Estonian 
Air is now higher than that of SAS!

Aug. ’03 Aug. 04
Estonian Air ~2% (a tenth) (1) 18% (1)

SAS 10.3% (2:F’03) 13.8% (3)

Snowflake 80% (2:F’03) N.A.

Ryanair 94% (3) 97% (3)

Sources: (1) PR 10/6 and 16/9;  (2) SAS accounts; (3) JP.dk, 7/9 ’04)

”Estonian Air’s cost level is lower than many low-fare carriers in Europe”. 
”Scandinavian Airlines’ goal is to achieve 40% sales via the Internet.  … customers want 
distribution to continue via travel agencies”. Source: SAS Group annual accounts, 2003. 







Same itinerary. 
Same booking day.
Double price. 



Friday-
Sunday.
Book
21 days
before.
No 
changes. 
Ticket not 
refundable.



EUR 180
return incl. 
taxes, but plus 
EUR 6 in 
admin. fee. 
Fly at night!   



Ryanair starts 
3 routes 
to/from Riga on 
31 October ’04: 

Riga-Tampere

Riga-London
Stansted

Riga-Frankfurt
Hahn



Ryanair 
starts flying  
Stansted-
Riga, 
Frankfurt-
Hahn-Riga 
and 
Tampere-
Riga from 
31 Oct., 
from £46 
return incl. 
taxes = 
EUR 70!  



And easyJet comes
to Tallinn on 31 Oct.



Hotels in Tallinn

- Number of hotels
- Home pages, language versions
- Online real-time booking
- Price comparisons



835 accommodations in Estonia, 
of which 133 hotels, 41 in Tallinn
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Accommodations in Estonia –
Hotels in Tallinn

Source: http://www.visitestonia.com

Region Hotels Others Total
Tallinn 41 48 89
South 23 218 241
North 20 104 124
West 49 332 381
Total 133 702 835



42 hotels in Tallinn are listed at
www.tourism.tallinn.ee

All of them have got a website!  
All of them with info. in English!
86% have info. in Estonian, 
79% in Finnish, 
67% in Russian. 

25 of 42 hotels have info. in at 
least 4 different languages. In 
average, sites are in 4 languages.



Languages for the websites 
of 42 hotels in Tallinn
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Danish, Norwegian, Italian: 5% 
and French, Spanish 2%, each.

www.tourism.tallinn.ee



Comparison of prices of hotel rooms 
in Tallinn – at different websites 

- HRS.de / HRS.com
- Expedia.com
- Hotels.com
-----------------------------
- Hotel’s own website



Result: (a) HRS offers the lowest 
rates – in 9  out of 10 direct 

comparisons with Travelocity, 
Hotels.com & Expedia.

(b) Also, HRS offers lower rates than on the 
hotels’ own websites, 8 times out of 10

(c) Overall, HRS is cheapest 7 times out of 10, in 

comparisons with 3 US sites and hotels’ own sites. 

Single room in Tallinn, 22-23/9 04, seen 24/8.



HRS offers the lowest rates – in 9  
out of 10 direct comparisons with 

Travelocity, Hotels.com & Expedia.
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Reval Express Hotel** 59          66          66          65          55          
Reval Park Hotel & Casino **** 75          87          86          90          77          

Uniquestay 75          76          96          102        83          

Reval Hotel Central*** 75          87          114        90          77          

Viru 89          101        101        112        112        

Reval Hotel Olümpia**** 110        101        99          99          130        

Grand Hotel Tallinn**** 115        123        120        137        134        

Barons 121        123        147        134        135        

Radisson SAS Hotel Tallinn 121        148        167        151        109        
Kolm Õde / The Three Sisters***** 158        171        194        248        248        

Average, EUR 100        108        119        123        116        



Result of 21 comparisons
double room, 22-23/9 ’04, 

HRS vs. hotels’ own websites

HRS cheapest in 76% of cases (16)
Same price in 10% of cases (2)
Hotels’ sites cheapest in 14% of cases (3) 



The cheapest 
online bookable 
hotel in centre or 
old town of Tallinn 
is Hotel Skåne: 
EUR 37 per night, 
single room incl. 
breakfast, at 
HRS.com 
(HRS.de), EUR 4 
cheaper than on 
hotel’s website 
nordichotels.ee



Special internet offer, only bookable on the web 



Special Internet Rate, EUR 10 off rack rate



Conclusion –
prices of hotels online

HRS.com (HRS.de) is hard to beat

A few hotel chains have special 
Internet offers or appear to have a 
policy of having the lowest online 
prices on their own web-site: 
- Choice hotels
- Radisson SAS 
- Reval



The final two slides:

Ferries



Tallink

The results of AS Tallink Grupp in the 
2002/ 2003 (2001/2002) financial year:
Turnover 3.0 (2.78) billion EEK
Net profit 381.9 (245) million EEK 
Number of employees 2 040 (2 106) 
Number of passengers carried 2.6 (2.7) 
million 
Number of cargo units carried 95 (87) 
thousand 



Tallink’s site is in  
- Estonian 
- Finnish  
- Swedish  
- Russian (partly)
--------------------
English (partly)



Thank you for your attention!

Any questions?

Online reference:
www.crt.dk/trends


