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Overview

1. USA: Trends in the US online travel market

2. Europe: Trends in the European online
travel market and comparison with the USA

3. Brazil: Trend In Internet usage +

Tentative status for the Brazilian online travel
market: Airlines - and hotels




Abstract

1. This presentation will discuss the evolution of the online
marketplace for travel and tourism services, comparing and
contrasting the development in the USA and Europe. Tentatively,
the development in Latin America will be discussed, based on key
Indicators of telecom, computer and Internet usage.

2. Examples of the most successful sites for travel and tourisms
services in terms of revenue generated in the US and in the
different countries in Europe will be shown, and based on that it will
be discussed what type of travel services is likely to catch on first in
Latin America, e.g. Brazil.

3. The field of Internet distribution of hotels is reviewed. The roles
of GDS', online agencies, hotel chains, hotel associations and
destination marketing/management organisations are discussed.



1. USA:

Trends In the US
online travel market



The US online travel market in percent
of the total US travel market 2000-2002
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8% of hotel revenue In the US market
was generated by online bookings
(vs. 22% of alrticket sales) in 2002
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In absolute values all types of
travel services increased in the US
online travel market 2000-2 (bn. $)
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Airtickets accounted for 66% of the US
online travel sales in 2002 — hotels was
2nd largest type of service with 22%
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Hotels have been increasing their
share of the US online travel market
during the last couple of years
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Top 5 in the US online travel market 2002 (27.0 bn. $)
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Marriott — largest pure hotel site In
the US online travel market 2002
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1otels.com @“"c‘"h“s;*s"rsa"ﬁqs.com/ Naphs

ST PRICES, BEST PLACES. QUARANTEEDR.

suites & vacation deals & destinations Wiew Resenrations | Customer Care | Sign In | Register
vacation rentals [ packages [ specials [/ & interests

e e hotels.com:
op Cities: Hew York, Las Yegas . .
TRAVEL SUMMARY Hotels :Pick a Room and Rate 55 hOteIS IN R|O (Of 2134)

De=tination

Augustae's Copacabana Hotel
RO DE JANIERDO, BR

Arrival Date
Sep 11, 2003

Currency Conwverter

Hhhok LOWEST RATES ... GUARANTEED!
Augusto's Copacabana Hotel Book by phone! Call 800 2468357

Fua Balivar 119
Rio De Janiero Br 220681 -020

| i e i US$ 60 + 4 per night.

Rates do notinclude applicable tax recoverny charges or our service fees

Departure Date
Sep 13, 2003

Guests and Room=
1 Adults, O Children

1 Room, 2 Nights Average

Pick a Room and Rate Highthy Rate

start ower

 $59.95 $59.95 §59.95

Standard 2 Feople
. BOOKIT ||

Wiew Room Details

BOOK ONLIME OR CALL

800 2-HOTELS
(200-2496-8357
Europe; 002001065, 10656
wacation Rentals: 200,617 2426

Standard 3 People § 85.95 FaE5.93 § 8595

Wiew Room Details

Claimed to be a siecial Internet rate.
Hotel Details

Click photo to wiewm

m
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Hotels.com got the booking, although Augusto’s got "nome page”.
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Augusto’s offered same rate, but did not offer online realtime booking.
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SA0 FRANCISCO

\ Rates | Food and Beverage
Rack Rate -
:; bk 5A0 CHICO RESTAURANT
- STANDARD N USES500 | USE 8500 | USE69.00
. " e N SUPERIOR 5% 55,00 LSE 55,00 5% 69,00
- = i
» OIS SUTTES USES000 | USFS000 | USE 110,00
N -_
e, s Economical Standard: with cable T, air conditioning, minibar and no need of
b e - operator for intemational and long distance calls.
LR 3
by, L 5 . ; S iy . 530 Chico Restaurant offers
) Superior Standard: with cable T, air conditioning, minibar, telephone with no intemational cuisine =t lunch time and
"y . need of apergtor for intemational and long distance calls. Wing of rooms with tiled happy hour with delicious brazilian drinks
' -
- . flaoar. from 06:00 p.mto 11:00 p.m monday

than fridaw.
Swites: I and 3 enwironments with balcony . Al of them with cable T, air

conditioning, minibar and telephone with no need of operator for intemational and
long distance calls.

* Check our menu

FRISCO RESTAURANT

Consult ours promotionals prices

F General condiions
Packages and Special Offers

Rua Wisconde de Inhadma, 25

Centro - Rio de Janeira - RJ 7 E
CEF- 20064000 ® GP Brasil of Motorcycling
Tel: (55211 2121-1212 ® Ak us about special rates for groups

Foos: (85211 2121-1260 ] =
T —
[ lh I u m Friszo Restaurant and Coffes Shop
H ﬂ s r m opens every day to serve our delicious
P~ breakfast, and in lunch and dinner

wvou can have our traditional

A B 3 4 | Erecutive Buffet at economical
gerencia@hotelsaofrancisco.com.br I-[":a“““ St

bressmashotels snirancsco ke Strategically located on the corner of Avenida Rio Branco, in * Check our menu

Business and Historical Center, nearthe large companies and the

» sugestoes@hotelsaofrancisco.com.br Cultural cormidor with its Muzeums and At Centers. It is about 1 Km AMERICAN BAR WITH WHISKEY -

k diretoria@hotelsaofrancisco.com.br
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@ﬁEXPEdiam@ Welcome - Already a member? Sign in i

Site Map | @ by Trips | {‘:{'_3 My Profile | Customer Support

Start search over Grande HﬂtEI Saﬂ FrﬂnCiSED

Back to =earch resulis

Ouerview | Location | Property info Room features |m

R [ore information about this property

L |
Ll
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Discounts Rate US$46
Standard Rate US$55

At a later time there was NO discount rate for this hotel.

oy off o 2 o e

Expedia.com:
79 hotels in Rio
(of 2134=4%)
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Hotels of Brazil
fa Reservations of hotels with confirmnation
L’ in real tirne,
=

€ Search of hotels (login, click here)

City Point of Interest Airport

Country: |Bra5i| =]
City: IRin:u de Janeiro ;I
arrival: |13;||SE|:| ;I» iCalendar

Departure: |14 ;”Sep ;I:& Calendar

Adult: IEIl vI Child: |00 =

Guest Preferences (optional)

Proxirmity: I =]

Distance: | km

Hotel: | Maximurn Rate (R$): I_
Chain:  |Hotel Chain A

[Send | clean

Portugués Enalish Espariol

Home | Cancel | Modify | Your Reserves | Your Account | Login i
{ Terms of use | Privacy Policy | Security | Contact s )
Copyright © 2003 CM Solugdes Informatica Ltda - All rights reserved. -
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Hoteis CMNet Home | Cancel | Modify | Your Reserves | Your Account | Login

Ny &
Nk
I %
13
;‘H GRANDE HOTEL SAQ FRANCISCO
|: Adress; FUA VISCONDE DE INHAUMA, 95
= Quarter: CENTRO
= Cits Rio de Janeiro
:’_: Zip Code: 20091000
Tl Tel.: 21-21211212
e Fax: 21-212112a0
Internet; HOTELSAQFRANCIZSCO,.COM.BR
Cateqory; ¥ * *

[ More photos from the hotel BRL 114 — US$38

Periodo of; Sat, 130972003 a Sun, 1470972003 (rate Va“d a” days Of Week)

These accommodations are availables,
» To make your reservation, click in accommodations type in accordance with your choice.

Type of Accommodation mm Additional

Bl SP-SUPERIOR - TRE ACORDO COM CAFE BRL 114,00 BRL 125,00 BRL 51,00
B sT-STANDARD - TRF ACORDO ColM CAFE BRL 114,00 BRL 125,00 BRL 51,00
Services g Rooms Features

Bl EelRE YR EE | (8] [¥] [ ] [E]

¥ Lenqends of icons

“& Return to the hotels selection
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2. Europe:

Trends in the European online
travel/tourism market

- and comparison with the USA



Trends in overall online travel market
size - Western Europe 1998-2002-2006
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The European online travel
market by type of service (2002)
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The largest hotel booking site In
Europe Is tiscover.com, Austria
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About us

Guide Special Interest Sear vk Arrival Store Auctions

+ Europe

ELECTRONIC HOLIDAY PLATFORM FOR AUSTRIA,

ploternational GERMANY, ITALY AND SWITZERLAND

# Latest Reports

_— Austriz Snow Reports
P Germany The choice is yours: private accommodation or 5- e s O Sl R
Ul el tar hotel, tourist metropoli Il holid rp | esther
Bl il ihrarstein star noctel, TOUrist meropolls Or sima oliday reso
M switzerland Tiscaver.com is your electronic guide for made ta r Advertisement
4 measure holidays: travel, recreation, sports,
rSearc activities, weather and traffic reports, anline B
Hotel/Accornrnodations booking of hotels and package deals. Choase from T"M E@UN
Flights 5 wide range of regions, resorts, haotels, _ﬁe&&tr&lmng
Bental Cars accommodations, B&Bs and holiday apartrments! \.#
Mewsletter Select Country fHoliday Region: F Trivia Game T
: —
T Austria ICnuntrr_.r ;I I ;I b
I_ Gerrmany
H 1
|_Itall,- — Tip of the Week ]
F sswitzerisnd Autumn Hikes \:mi%n WEE&I{E')FI?FTWD plus
|E,-,-,ai| GOl : Auturnn tirme - hiking tirme! When a{i‘awfn:,,wam'",ﬂf{:“

the heat of summer sags and
landscapes show their most
beautiful auturnn colors it is the
best timme for impressive and most
recreative tours, Hike into auturnn
and check our hiking offers! SWAROVSKI

L]

myTraveldream

myTraveldream
Get Offers

Auckion Tour
TYour Advantage

b Swaravski e-shap

more

+ Eurohappening

S NEWS FROM AUSTRIA ]

e s Country Hotels: A Home Away
RS From Home
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Europe Is not catching up (%)
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3. Brazil:

Tentative status and outlook:
Internet users 2000-2002
Airlines — and hotels online

- Hotel chains online
- Hotels in SP, Rio, .. and a
seaside resort (Buzio) online




Internet users in Brazil, 2000-2002
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Internet users In Latin America,
35 million in 2002, of which Brazil 40%
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Soon more Internet users Brazil than
In Italy. More internet users in L.A.
(35m) than in Southern Europe (31m).
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Online travel market on

B@E the rise In Latin America
400
350
300
;gg B Travel, other L.A.
150 Q__ Travel, Brazil
100 L increasing
50 e-commerce in L.A.

0

2000 2001 2002 2003

Travel small part of e-
commerce (11%)

But Brazil large part of all
e-commerce in L.A. (70%)




Which Is or will be the largest
travel site in Brazil, in terms of
revenue generated online?

Certainly an airline, ... but will it be

Varig 36% - merging with TAM 33% - or
GOL 17% of domestic market (pass.km)

Variqg: Great turnover, many international passengers
TAM: Many domestic passengers
GOL: Low prices at buzzy routes, domestic only




GOL.: A candidate for a high-flier in

the Brazilian online travel market
@v#v@ﬁlﬁﬁ@ﬁl%vIv [F

www.voegol.com.br/

- COMPRE AQUI / SELECIONE / VERIFIQUE / CONTATO / COMPRE / CONFIRME

VERIFIQUE NI Rlo (S Dumont) S.Paulo (Congonhas)
Ida escolhida
Tarifa T- exclusiva Web Adulto R%147 00 DDT. 01 Jun 03 10:30 Saida SP-CDHQEnhaS [CEH)
Wao F3E1T02 11:30 Chegada Rio-Zaledo (1G]

GOL: R$ 170, own way, weekend, or R$256 during week, incl. R$7 tax.

Yolta escolhida

‘ ¢ Tarifa T- exclusiva Web Adulto R%147 00 Ter, O3 Jun 03 141:30 Saida Rio-Zaledao (13
Wio G321697 12:26 Chegada SP-Congonhas(C&EH)

TAM: Rio (S. Dumont) S.Paulo (Congonhas) R$199 Sabados e Domingos
— codesharing with Varig — some flight operated by Varig (+R$ 7 tax).

Precos Detalhes das tarifas

Id= (Tarifa T- exclusiva Wieb)) Id= (T arifa T- exclusiva Web)
1 Adulte RE147 .00 a5] 147,00 -T arifa |:- -:-m-:-ci al, exclusiva de Inte t('l.I'I.I'EEIj em classe ec-:-n-:-rnica. wvalida na classe
Taxa de Embarque (detzlha=) RE F.20 ta f ndic d , exclusivamente, nos w , datas, e trechos reservados, para compras
nto em Fe I

stan| W @B 8% 2 B E O @ W -|_|_|_|_~||__|_|_rr| [INEBG T 1722
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The Varig weekend offer is R$ 225 — or R$ 328 during week.

@-PONTE Midia VARIG Compre seu bilhete

origem:
PONTEVARIG - RIQSUL Como falar cormn 1 milh&o de executivas? g  sp

Conheca a Midia VARIG, " Ida Ida e volta

Servicos {= bilhete eletrénico

Noticlas Tire suas davidas! passagelros: |1 ;I @

Confira ern noszo FAD as perguntas e
MEPE do site rezpostas mais freglentes,

Tarita Prormocional: RE 328,00 (por trecho)

Fale Conosco Bilhete vilido por 12 meses
a partir da data compra

Tarifa Weekend: RE 212,00 (por trecho)
Bilhete vilido por 12 meses

Sﬂibﬂ auem sdo 0s a partir da data cormpra
vencedores
diEI 08 Ell: S-CL[‘T'I'IhI'(}. Taxa de embarque: RE 7,20 (por trecho)

Condicoes dos aeroportos

pPOUSO decolagem

5ol Ll aberio sbertn

Santos Dumont:

bErD EhErtn

Advice NetBusiness

[ [ S| R s
J_.fj}"i HLes Numero do cartdo: I EEﬂhEZI n | INSCrcad EEEE_._—:L:?-,E;D

https://internetsegura.varig.com.br/eponte/index_ssl.htm




The traditional electronic hotel distribution chain
- before Internet: Via GDS’ to travel agencies

~60.000 Hotel properti eg | Individual hotelsmay have ainternal reservation system,
| whichiscalled aPMS, Property Management System.

320+ I CRS = Computerized Reservation System
Hotel chains - CRS for alarge hotel chain (or hotel rep. firm).

THISCO (Pegasus Solutions)
WizCom (Cendant)
Amadeus 65k

— Galileo 56k
Global Distribution System, GDS Sabre 46k

Worldspan 16k

2 Switch company

183,000 Travel agencie%

Travellers




Internet distribution for hotels

All the types of actors mentioned before

- and more, such as DMQO'’s and online agents -
can act as a platform for making hotels present on
the WWW for tourists and business travellers alike

1) with some kind of booking functionality:
- online 'real-time’ bookings

(with availability data and instant confirmation)

- or just bookings on a request basis — and

2) with content (in one or more languages)




Booking functionality
of hotel web-sites:

Bfootkinl_gtg Booking on Online "real
unctionali _
No. " | @request | -nMine rea
of hotels basis only time” bookings
_ "Home pages”
Single hotel for a single hotel Not common

Multiple hotels

Internet based
hotel lists with
booking request
function

Hotels in chains
(or similar)

and advanced
destinations




Hotels In cities with an international
airport tend to be online bookable Iin real-
time, with instant confirmation — if they are

on the Internet at all.

Hotels in town without an international
airport tend not to be online bookable In
real-time, but many have a simple "home-

page” anyway.



Online real-time bookable hotels In
Brazil: About 600 ss2 of 10,000.

Other locations
Salvador
Campinas
Recife

Belo Horizonte
Fortaleza

Brasilia

Porto Alegre

Curitiba

Rio de Janeiro

Sao Paulo
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4
17
17
17
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139
179
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Most major hotel chains in Brazll
have got English language versions,
and online (real-time) booking

Units English? Online booking?
www.accorhotels.com.br/ 115 Yes (a) Yes
www.choicehotels.com 34 (9 up) Yes (b) Yes
www.solmelia.es 23 Yes Yes
www.hoteis-othon.com.br 22 Yes Yes
www.bluetree.com.br 19 Yes Yes
www. riema.com.br/ (flats) 18 Yes Yes
transamericaflats.com.br/ 17 Yes CMNet
www.tropicalhotel.com.br/ 10 No Yes
www.bestwestern.com.br 9 Yes Yes
Summithotels.com w/Estanplaza 8 Yes Yes
www.utell.com w/Golden Tulip 68 Yes Yes

343

(a) English at accorhotels.com; (b) In English, but not in Portuguese.



2 Sol Melia - Microsoft Internet Explorer

- . =+ D AT S~ R e
[illEme Eren Stap Opdater  Startzide Smg Foretrukne  Medier Owersigt Fost Udzkriv
Adrezse IE] kttp: A M. granmeliawtcsaopaulo. solmelia.comd | o G

Ezpafiol | English

Locabon & bransport Rooms Bars & restaurants Services and faciliies Leisure Meelting rooms Inages

€3 Melid Hofeles

Gran Melia WTC Sao Paulo #***¥*¥*G L, m
WTC Sao Paulo

BEOOK ROOr

The hotel is located in Sao

Paulo's world Trade Center ha G ,m_
cormmplex, in the city's Mas program

fastest developing district Free stays and exclusive
Just 2 krm distance from servicesqget vou MaS card .
the Awvenida Paulista and MCa

the <Congonhasz regional
airport, 54 krm from the
Curnbica international

airport,
'r!' LOG ATION MAF 7% | weaTheR

The rates are .. for a 5 star hotels .

hotels by @ Sol Melld

Gran Melia WTC Sao Paulo*****G.L.
LOCATIONM: Av, Daz Magoes Unidas, 12559, Sao Paulo-5P, BRAZIL

Hotel description: The hotel iz located in Sao Paulo's World Trade Center cormplex, in the
city's fasteszt developing district, Just & krn diztance from the Avenida Paulizta and the
Congonhaszs regional airport, 54 km from the Cumbica international airport,

MORE IMFORRATION » [l CHECK ROOM AYVAILABILIT ll
& Done L |4 Intemet

s WE R 9 RNEAAEe |Jﬁ@@@@@ﬂ@ﬂﬂ@@ BN 27




3 Search & Book Hotels - Lowest online rate guarantee - Microzoft Internet Explorer

Filer  Hediger iz Foretiukne  Funkhlioner  Hjzelp |
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Tilbage Eren Stop Opdater  Startzide Sog Foretrukne  Medier Duerzigt Fost Udskry  Rediger

Adresze Iiﬂj http: £4129.35.96.99/ 0l /rezservations,jzp/ CPreciolG arantizadoH ame. jzp I f)’ Ga | Huperlinks *
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@ Sol Melicd

Englizh | Ezpafiol | Deutzch | LLS.A&,

Search & Book Hotels Lowest online rate guarantee

D Mere search options Lowest online rate. GUARANTEED
O Map zearch
O Search by hotel type T
O Telephone
el Why keep on I::}kag?
" ' The best rates for our hotels on the Internet
: 2 GUARANTEED
D Sales Offices . . —
Lowest anline rate But there is a lowest online rate guarantee.
guarantes Mo need to look any further, You won't find lower rates on the Internet for any of our hotels all
o Help over the world, Solmelia.cony guarantees to have the lowest rate publicly available online, If

vou do find a rate that iz bookable and iz lower than our best available rate within 24 hours of
vour booking on zolmelia.com, after checking it Sol Mealid will honor the lower rate when vou
check out of the hotel, To use the guarantes, check the Termis and Conditions and then just
fill im aur clairm form,

-~
4| | »

|:E| | | | |ﬂ Irternet ‘,;-,.-:

o] | 5 B %0 5 B ) & @ (@[] &1 1 = ] 6 &1 1 1 £ &1 1 5] <] BT e
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Descubra
nossas marcas

Em um cligque

|E5c-:||ha uma rede ;I

desting

F'rl:ll:lJrF- E||:| | O dma |'||:||'E||'| |:||- |:||=-'+|r|||

Promocoes
& Ofertas Especiais

Final de Semana

Ciarias IBIS com precos
SUper especiais

Accor Hotels Blurnenau, Ibis Blumenau R$ 49
ao redor do Mundo . Curitiba, Ibis Centro Ciwvico R¢ 63
.......................................................... Escolha uma Cidade ~ | ok Ciiarilhs Thiz Sasrithse R$ 43
I'Dutr-:|5 Sites ;I Manaus, Ibis Manaus B¢ B85

> ; B < tod hotéi Paulinia, Ikiz Paulinia Rg 49
Compliments bt Gl R L S50 José das Campas, This R$ 69
from Accor Hotels S50 José do Rio Preto, Ibis R$ 53
................................ s T A e ) A SED F'aLI|D_. Ib|5 CDngDnhaE R$ ?5
tGraTEDFg:inn;ahdéE:;ddE;;dz:f e sttt A 580 Paulo, Ihbis Expo R$ 79
convidados, B sofitel B 1bis vitdria, Ibis Witdria R¢ 65

Conheca os beneficios
Faca ja o seu cartiao

Frogramas

EI Mouote]
El Mercure

B Forrnule 1
B Parthenon

Conheca a rede Ibis==

Yer oubtros pacotes

.......................................................... a partir

Club Bienvenue de R$

2 melhor da gastronomia, com

deszcontos e bares 2

restaurantes, - .
Facotes & ri f_ 5 L o5

Fidelité
O prograrma de felicidade da

[ L
¥l Reservas l'.lni:ne

Sofitel, Paricipe, Conheca o novo website da rede Ibis,

Sua reserva online ermn 2 cliques,

Business

Seja um Franqueado

|Z| Feiras & Congressos
Descontos nos hotéiz da Rede para

Feiras e Congressos diversoz eventos, Confira,

.B@ﬂ'“’ e

Mstan| | [ [E 83 2

[+ Nlktahorfoct ane Blhinoonas

marn::... |Min:r|:|.._| ||mN§BEb'¢.‘-‘ 18:53

(i Sent | ||@Acc .marn::
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ACCORrR hotels.com

The hotel
Room
Restaurant/Bar

Hotel services

Meetings /
Conferences
Business services
& information

Sports & Leisure

Tourist
! information

Or AMD

FHOTD
GALLER Y

Asten| | ol 5 83 2 D E DA & % B

A special Internet rate is offered!

Datas da estada

Para efetuar uma reserva, escolha o tipo de apartamento e
umatarifa disponivel.

- Oz precos da didria z30 por dia, porapartarmmento, de acordo comn o ndrnero
de peszoas e datasz fornecidos anteriormente,
- Mo inclui taxasz e impostos locais,

- s valores convertidos emn moeda estrangeira z30 apenas parareferdncia,
Precos & condigies sujeitosa alteracdo zem avizo prévio,

Condigdes de venda por inkternet

2] cutra tipo de apartarmento

Moeda I BERL "’-I

Tarifa(s) disponiveis - Tipos de apartamentos -
Tipos de apartamentos

Mercure Sao Paulo
Dovntown / Opening jul
03

Chegada : 12-09-2003
Miamero de noites : 1
Partida : 13-09-2003

B Modificar critéros de

busca

Sua escolha

Preco Standard - Quarto Standard com 1 cama casal
12.09.2003 160.00 BRL

Cafe dz manhd f pessos S dia (& ser reservado no hotel) 10.00 BRL

Tarifa especial de internet - Quartn Standard corn 1 cama

casal
12.09.2003 59,00 BRL
Cafe dz manhd f pessos S dia (& ser reservado no hote!) 10.00 BRL

| Bl €14 =1 1 [ €] € €&

(*] Reservar

[*] Descricdo da Tarifa =
Condigles de Venda

..............................

(2] Descricdo da Tarifa e
Condictes de Venda




-5 QRAAEDI B SHE | @ - 7 <]

UTELL

s

|: GREATRATE :|

Utell represents 68 hotels4rmBrazil in GDS’ and the |nm

iIncluding 11 Go Tulip.

22 In RIO,
20 In SP

© New Hotel Search

Utell Home it

Hotel Search Results
Showing Records: 1 - 10 of 68

F Book A Room

Hotel Promotions

- By Hotel Harme Ltell zselactions
Sort the Search Results... - By City 7 ;
City Guides
- By Country

Airport Guides
Travel Agents

What is Utell?

Terms & Conditions

Mext o Privacy Staterment

Bourbon Curitiba |
UTFALL & Tower
Rua Candido Lopes ]
Curitiba, Brazil 8002

Utell provides instant global connectivity
through our voice reservation network,
the Global Distribution Systems
(GDS) and the Internet.
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(lick da
Solidariedade

Quem Somos :: Fale Conosco i1 Perguntas Froguentes

resenchotels

 Cadastre-se Agui b P.Fisica » Empresas ¢ Agéncias
Angra dos Reis/R] - =] Minha conta |
= B Para alterar seus dados e
[07 =l setembro =|]f2002 Z]H 32 it e o
| EIMordem alfabética 5

Cadastre o0 seu Hotel = vanha

[ rs - vaRANDA DAS BROMELIAS BOUTIQUE HOTEL SELL T e e e L S
Cligue Aqui!

Mas reservas realizadas
pelo site ReserveHotéis,
vocéd ganha de presente
urna garrafa de
shempagne.
[ HESERVE ASORL

[ Ry - aRcADIA POUSADA

Faga a sua reserva na
Arcddia Pouzada em
Itaipava & ganhe S0% de
desconto na 23 noite + up-
. grade da categoria
Promogdo Internet Last Minute - Faga a = escolhida, i
sua reserva no Sofitel Rio de Janeiro [F EErVE AGOrA]
através do zite ReszerveHotéiz e pague
apenas Rf 350,00% na didria, Aproveite!

ap=nas R§ 230,00% : ﬂ - Rep. 165 Braz. hotels
Prormogdo valida até 2009703
B Q-h“ﬁ llﬂl(, INn Internet and GDS 3

= Materias Anteriores




Three players make 348 hotels
online bookable In real-time

reservhotel.com.br =2 reservehoteis.com.br
(interlinkhotels.com.br) - Hotel rep. company:

165 hotels in Brazil (on web-site)

although: ” Sdo mais de 200 hotéis selecionados nas principais cidades do Brasil.”
ReservHOTEL International: represents 2120 hotels worldwide.

Major player Brazil
ReservHOTEL 165
Utell 68
Accor Hotels 115

348

Worldwide
2120
4500
3835

Brazil %
8%
1,5%
3%



How Important are foreign
guests for hotels Iin Brazil?

Example:

"Foreigners were responsible for
24% of the occupation of Rio de
Janeiro state hotels.” (2001)

In Rio de Janeiro state there were 2132 hotels,
with an average of 69 beds per hotel

(vs. 50 in Europe and 140 in the USA).

Source: Study by IBGE,

http://www.expats.com.br/noticias.php?cod=2209, Febraury 5, 2002

In Brazil there are more than 10,000 hotels and similar establishments.



International visitor arrivals - Brazil

6

3}

Millions
w

hg B P3

2,7 2.9
11 2,0 L

O \ \ \ ! ! ! !
1995 1996 1997 1998 1999 2000 2001

... of which Argentina: 1.74 or 33% in 2000 and 1.37 or 29% in 2001.
Source: http://lwww.brazil.org.uk/




Which should be the first
foreign language version of
website?

Spanish or English?

Or will the native
language version do?

ldeally: English AND Spanish,

In addition to native language version.




International visitor arrivals - Brazil

Millions

B ROW
(~English)

JLatin America
(Spanish)

O B N W H 01 O

1995 1996 1997 1998 1999 2000 2001




International visitor arrivals - Brazil

100%

15%

50%

25%

0%

m ROW
(~English)

JLatin America
(Spanish)

1995 1996 1997 1998 1999 2000 2001




How did international visitors
enter Brazil (5.3 million - 2000)?

All other Sao Pa_ulo, by
2304 air
28%
Parand, by

land .

13% Rlo de |
Janeiro, by air

Rio Grande do 15%

Sul, by land
21%




How did international visitors
enter Brazil (5.3 million - 2000)?

Ship, boat
3%

Alr
51%

Land
46%




In some places .. like Buzios .. with many
small and independent hotels .. Internet
booking on a reguest basis makes sence

Hotels and inns at

www.buziosonline.com.br/

SUPERIOR - $$%
MODERADO - $$
ECONOMICO - $

Also:

6

35
11
52

Language versions at
www.buziosonline.com.br/

Portuguese 100%

English
Spanish
French
Italian

81%
25%
4%
2%

Buziosdirect.com.br: 41 (also Portuguese and English)



Summary

 The USA was ahead of Europe by a factor 4 in 2002, in terms of
Internet travel sales in their respective markets, both in absolute and
relative terms.

o Airline tickets were the main type of service in both the USA and
Europe, followed by hotels.

 In Latin America there were more Internet users that in the four
Southern European countries (35 million vs. 31 million).

» Brazil had 14 million Internet users by the end of 2002, almost three
times the number in year 2000 (5 million).

* There are probably around 600 - out of a total of 10.000 - hotels in
Brazil, which are currently bookable online, in real-time (i.e. with
Instant confirmation). More that 2.000 hotels in Brazil have got a
presence on a website.

» Online booking of travel related services in an initial stage in Braazil,
but there is every reason to believe that it will increase quickly over
the next few years.

» For small independent hotels in resorts outside of the main cities it
makes sence to consider offering Internet booking on a request basis,
for a start.



