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Online booking of car-ferry 
crossings in Scandinavia

to/from and within Denmark

Online booking %, 2005
• Mols-Linien 45-50%
• BornholmsTrafikken 35%  
• Scandlines 30% 
• Stena Line 20%



Mols-linien.dk - online car reservations
– but with no online payment

Online booking was established in the autumn of 2002.

2003: 25%
2004: 35%
2005: ~50%

1 million cars are carried per year, of which 
600,000 are reserved, 50% online and 50% by 
telephone.  

The remaining 400,000 car crossings are ”chance 
drivers” and drivers with 10 trip cards with 
guarantied place on ferry. Source: Mols-Linien.



Online reservations in percent of all 
cars reservations, Molslinien.dk 
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Bornholmstrafikken.dk 
Online booking, foot passengers 2005

Source: Bornholmstrafikken.
Note: The total is estimated by writer. 
The stated total is lower, 30 and 31%. 

Passengers Week 1, 05 Week 16, 05
Red ticket 100% 100%
Bornholm card 32% 38%
Standard ticket 10% 19%
Other types 0% 0%
Total, estim. 34% 40%

Carries around 1,4 million passengers 
and 250.000 cars p.a. 



Bornholmstrafikken.dk 
Online booking, cars 2005

Source: Bornholmstrafikken.
Note: The total is estimated. 
Stated total is a little different, 35 and 36%.

Cars Week 1, 05 Week 16, 05
Bizz 58% 65%
Standard 21% 23%
Pensioners 23% 30%
Total, estim. 33% 37%



Scandlines

Scandlines, 2004: 20.3 
million passengers. 

Turnover: 447 million EUR 
(’03) of which 62% 
transport. 

Carried 4.3 million cars p.a..  
29% or 1.26 million of these 
are booked beforehand.

Denmark-
Germany

54%

Denmark-
Sweden

11%

Germany-
Sweden

9%

Baltic
11%

Domestic
5%

Germany
10% Percent of

revenue



Online car reservations, Scandlines
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in 
cooperation 

with

Several ferry lines 
cooperate with 
hotel booking sites

Scandlines.de 
started offering 
hotel booking 
through HRS.de 
from 12 Sept. ’05.



For example, some hotels in Billund (home town of Legoland) 
can be booked online (real-time), as car-ferry / hotel packages.
The online booking percentage lower for packages than for the simple crossing.

Website: 
www.StenaLine.se

StenaLine

Revenue: 
Close to 1 billion EUR, 

incl. 3 Scandlines routes

17.2 million passengers
- 3 Scandlines routes: 9.5
= 7.7 mill., ex. Scandlines



StenaLine.se: Online booking %
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Introduced April ’05:

12 EUR discount
for online bookings, 
Roundtrips starting at
125 EUR.

125 EUR, offline
-12 EUR (up to 10%)
= 113 EUR online

ColorLine.no



RGline.se
offers an 
incentive for 
booking online: 
3 EUR voucer.

This is the carrot 
method.
_ _ _ _ _ _ _ _ _

Scandlines.se 
use the stick 
method: ”Book 
online or pay a 4 
EUR booking 
fee!”



P&O Ferries have adopted 
a simplified fare structure
inspired by the low cost 
airlines, from end May ’05. 

OW, car+all passengers: 
1) £ 10 (early booking etc.)
2) £ 30
3) £ 45 (late booking)

Online bookings are 
increasing. But no 
incentives for online 
bookings except 
convenience. 

Superbreak.com
accommodations

www.poferries.com

P&O Ferries has teamed up with 
Superbreak.com, Paradors, 
Disneyland Resort Paris and 
Travel Market … Cottages4you 
and Novasol (10% discount). 



Online booking % – Irishferries.com
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trasmediterranea.es

Passengers: 2003: 3.5 million.   -
2004: 3.2 million (one route closed).

Vehicles carried, 2003: 612.000. 

Revenue, 2003: 325 million EUR

Number of ships, 2005: 45



Online booking 
implemented in 
2004. 

There are a 
number of 
offers listed at 
the website. 

trasmediterranea.es



Summary

Several (car) ferry-lines in Scandinavia, 
specifically some with routes to/from 
and within Denmark are well advanced 
in the are of online booking. Several 
examples will be shown.

Among ferry-lines on routes to/from and 
within Denmark a high proportion (20-
50%) of all car reservations are being 
booked online in 2005. 


