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Online booking of car-ferry

crossings in Scandinavia
to/from and within Denmark

Online booking %, 2005

 Mols-Linien 45-50%
e BornholmsTrafikken 35%
e Scandlines 30%

e Stena Line 20%



Mols-linien.dk - online car reservations
— but with no online payment

Online booking was established in the autumn of 2002.

2003 25% y i Ebeltoft
2004: 35% T\ oven

2005: ~50%

Kalundborg

1 million cars are carried per year, of which
600,000 are reserved, 50% online and 50% by
telephone.

The remaining 400,000 car crossings are "chance
drivers” and drivers with 10 trip cards with
guarantied place on ferry.

Source: Mols-Linien.



Online reservations in percent of all

cars reservations, Molslinien.dk
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Bornholmstrafikken.dk
Online booking, foot passengers 2005

Passengers Week 1,05 Week 16, 05
Red ticket 100% 100%
Bornholm card 32% 38%
Standard ticket 10% 19%
Other types 0% 0%
Total, estim. 34% 40%

Source: Bornholmstrafikken.

Note: The total is estimated by writer. i il

The stated total is lower, 30 and 31%. Carries around 1’4 million passengers
and 250.000 cars p.a.




Bornholmstrafikken.dk
Online booking, cars 2005

Cars Week 1,05 Week 16, 05
Bizz 58% 65%
Standard 21% 23%
Pensioners 23% 30%
Total, estim. 33% 37%

Source: Bornholmstrafikken.

Note: The total is estimated.

Stated total is a little different, 35 and 36%.




Germany

10% Percent of

revenue

Domestic
5%

Scandlines

11%

Denmark-
Germany
54%

Pt .; Denmark-
7 Sweden

Scandlines, 2004: 20.3
million passengers.

Turnover: 447 million EUR
('03) of which 62%
transport.

v = Carried 4.3 million cars p.a..
: 29% or 1.26 million of these
are booked beforehand.




Online car reservations, Scandlines
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|Langueges (58 cooperate with
» HOTEL SEARCH - worldwide hotel booking sites

Townorisand: Specific hotel
1 0 P — -
ar Feegion: If wyou do not specify a paricular hotel, all Scandllnes_de

available hotels will be shown.

) . Only hotels from stars I:Iv Started Offerlng
B hotel booking

D Include hotels within a radius of |5 % | km H

Recommended far trade fairs and times u:;fml*"ueaw booking A larger hotel offer is
available, especially inthe country. th ro u g h H RS . d e
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Day  Month Yer ) from 12 Sept. '05.
amivel [23 w| [2 »| [2005 %|[B] [t |sigle rooms sa0)
I | I Double rooms
Departure; | 24 w | |9 2005 W o |
Gl Bl ) {DBL)
1 Tatal number of
people
Price Limit: | il E Select currency EUR v. [ |
“ou can book upto 3 rooms directly online.
Do you require 4 to 9 rooms? 1 |
Do you require 10 of more rooms? i |
Are you travelling with children
ot do you require a camp bed? H
Conferences - § Event - Incuiry 4 |
Mon-binding search Cancsl ressrwation Change

Term= & Conditions Help
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Stenaline

Making good time"

4 STARTSIDA - Swverige
Boka

Tider & Priser

Shopping

Kryssning

Vira fartyg

Aktiviteter ombord

Lillsemester - Resmal

Danrmark
Tuskland
Palen

Drive & Sleap
Sak Boende

-
]
3
b

Poolhus & stugor
5tena Line Bonus Club
Restips wia e-post
Konferens
Vidermprognos

Jobba pd Stena Line

Fototivling 2003

i

MINA BOKNINGAR | BRA ATT ¥YETA | KATALOGER | OM STENA LIMNE | KONTAKT

Sok Lillsemester”

StenalLine

¥art vill du resa?
- Billund

__ Avresedatum
W (2 %|aug 03 |

¥ilj boende

. Sarskilda dnskemdl? Maxpris person/natt
Haotell | |LEGOLAMD, DK % | | -Alla- w S8k resa

Revenue:
Close to 1 billion EUR,
incl. 3 Scandlines routes

Soleresultat  [I priserna ingar boende zamt batreza)

Svanen Hotel & & & &

Myrenaverat och delvis nybyggt familjevanligt hotell bara 1 km
fran LEGOLAND®E . och néra Lejonpar...

Paketpris frdn: 1495:-/person i dubbelrum
Boendeform: Hotell Ort/Region: Billund

S [ T e
Eny :

T L

Hotel Propellen S99
Srmakfullt hotell 500 m fran LEGOLAND @, Utsdkt restaurang.
Pool, barnbassang, bubbelpooler, Aktiv..,

Paketpris fran: 1540:-/person i dubbelrum
Boendeform: Hotell Ort/Region: Billund

17.2 million passengers
- 3 Scandlines routes: 9.5
= 7.7 mill., ex. Scandlines

Legoland Hotel & & & &
Utrnarkt hotell i direkt anslotning till LEGOLANDparken,
Lekrurn, lekplats, meotionsrurm, biljard, R...

Paketpris frdn: 1660:-/person i dubbelrum
Boendeform: Hotell Ort/Region: Billund

Legoland ¥illage *44
Farniliehostel mindre &0 500 rm frén LEGOLAND-parken.
Myrenouerst 2002, Harmn-, stads- och bondgérd...

Paketpris frdn: 223 -/natt i lagenhet, beriknat p& 5 person

[er)
Boendeform: Hotell

Website:
www.StenalLine.se

Ort/Region: Billund

@ -Done

For example, some hotels in Billund (home town of Legoland)

can be booked online (real-time), as car-ferry / hotel packages.
The online booking percentage lower for packages than for the simple crossing.




Stenaline.se: Online booking %
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The easiest way
to Norway!

ColorLine.no G

Introduced April '05:

12 EUR discount
for online bookings,

Roundtrips starting at
125 EUR.

125 EUR, offline
-12 EUR (up to 10%)
=113 EUR online

The widest range of options

when you choose Color Line, you'll have the widest range of
options, Select between six international farry routes and ten
potts in Marway, Sermany, Denrmark and Sweden.

News & Offers

Economy Car Package

Color Line is introducing a new price
systern rmaking it especdally
lucrative to travel with a vehicle on
our ships, Round tHp from € 125.
web discournt £ 12,

Read rmnore f Book online

Car Package

Chooze this package if you want
flexibility and are 2 - 5 persons
travelling with a car,

From € 89 one way.

web discount € 12

Read rnore / Book online

Crossings

If vou are travelling without 2 car,
or are one adult travelling with a
car, choose our crossing fares,
From € 24 per parson, one way,

Read rnore / Book online

Shortcuts

* How to book your
ticket

* Facts about our ships

Route map
# Borgen
oOsia
L]
Slnd'lﬂ-ﬂrl-
ls,_.",:::':g % Stromsind
kr.suamna

Hirtshals g . o o i craun

2 Color Line A5, All rights rezervad,

hail custornerservice@colorling, corm or see our list of contacts,

met Explorer 5,5+, Support for Javascript and cookies is required,
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Booking

Timetables

Prices

By booking
= through our
On-Line

sErvice you get

a voucher

worth 3 Eurg
~which you can

Mfs Kahleberg is now MfS RG I

On Friday 1st of July Kahleberg was renamed and got her her
new name M/S RG I Her maiden vayage with the new name was
to Sundsvall on the same day.

Summernews

This surmmer we will operate the Yaasa - Umed route with both
Casino Express and RG I. There will be a morning and evening
departure from both ahrbours, see timetable 26.6-6.8.

We will also operate the Yaasa - Sundswvall route once a week
with RG 1.

Timetable change

Please note that the timetable on Yaasa - Sundsvall and Saturday]
evening Waasa - Umea has been changed. Flease refer to
timetable 2.7 - 6.8 for more information.

RGline.se
offers an
Incentive for
booking online:
3 EUR voucer.

This is the carrot
method.

Scandlines.se
use the stick
method: "Book
online or pay a4

Timetable VAASA - UMEA

Mo, Tu

period: 7.8.2005 - 3.9.2005

Th, Fr Sa *) Su

EUR booking
fee!”

Yaasa departure 20:00

14:30 09:00 09:00 21:00

-

EI Done
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www.poferries.com

P&OW¥« Ferries

Stperhred¥
LOom

working with

Your hotel booking is provided by superbreak,com whose terms and conditions apply (see link below)

t:.'"":. m;;“
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Haorre | Offers

SEARCH BESULT SEARCH BESULTS BOOK COHFIRM
You searched for: S u pe rb reak . CO m Prices are:
2 adults ;1 night . » per person for stay*
First might : Thu 29 Sep 05 accomm Oda'“ ons * including taxes
2-3 star hotels ® no credt card fees

Results are by: StarRailng Vl CHANGE S0ORT

Showing 1-10 of 53 available hotels refine search

® no hooking fees

Yiew this page of results on a map

1-10 11-20 21-30 31-40 41-50 = ==

CALA DOR PARK cCala D'or (Majorca)
ok

Cala Dor Park is locsted inthe popular
resort of Cala D'or. | is close to many
M shops, bars... detalls

M Includes : Self Catering

o
9
More pictures

&dd to shortlist B

Per person Select
per stay roomy{s}

£17.25 |0 |

Rooms Available

1 Bedroom for 1-4 Apt

CHECEKE PRICE & BOOK |

SOL Y VERA Magaluf (Majorca)

ok The Sol ¥ Yera spartments enjoy an
i excelent location in Magaluf, just 200
metres sway fromthe... detals

Includes : Self Catering

e -]
L vl o A
o -y

Add to shortlist [

Per person  Select
per stay roomis)
£18.25 (0 v

Rooms Available

1 Bedroom for 1-4 Apt

I il ¥ | =

=
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P&O Ferries has teamed up with
Superbreak.com, Paradors,
Disneyland Resort Paris and
Travel Market ... Cottages4you
and Novasol (10% discount).

DOICE & Byl

ortlist [
et
mis}

<'.(...'{

P&O Ferries have adopted

a simplified fare structure

Inspired by the low cost

airlines, from end May '05.

OW, car+all passengers:

1) £ 10 (early booking etc.)

2) £ 30
3) £ 45 (late booking)

Online bookings are
Increasing. But no
Incentives for online
bookings except
convenience.

& Internet



Online booking % — Irishferries.com

45%
40%

our website, www.irishferries.com. In 2003
24% of all bookings were made through this

channel. In 2004 we achieved our target level of

350 41%. We expect this level to continue to grow

0 again in the coming year. We have positioned the
website to reflect the low fares nature of our
30% affering and to presemt the many commerdial and
cost reduction epportunities that it offers.
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Source: Irish Continental Group, Annual Reports




trasmediterranea.es

Passengers: 2003: 3.5 million. -
2004: 3.2 million (one route closed).

Vehicles carried, 2003: 612.000.
Revenue, 2003: 325 million EUR

Number of ships, 2005: 45
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O n I i n e b O O ki n g Barcelona - al.maﬂhiza - Peninsula - Baleares Peninsula - Baleares
implemented in &
2004.

There are a J J J

Ezpafiol | Frangais | Catala

" Rumbao a ti.
DT /e >335 My user
Passenger Guide | Cargo | News | Trasmediterranea |

Buying tickets Ofiers
I
Q e Barcelona/Valencia -
Baleares
AVANTE Card trip

find out the

——" ‘ trayecto

10%€
® + tames, Offer for youth < 26 in Ferny Wessel. Seat
Accomodation. Return trip is Mecessany.

R

car free from TTEMrip| car FIREE | | T iree 84, 75€trip
fror .
Trawel to Balearic Islands in High 2 Passengersin Club i

Spead Weszel. Maximum 3 nights at Accommaodation (Return Trip)
destination. Return trip is neceszay.

Trawel to Balearic Islands in High
Speed Weszel. Maximum G nights at
destination. Return trip is neceszany.

number Of Maore offers

offers listed at

To consult the conditions of the offer or to begin & purchase click on the price.

Return Trip

Algeciras - Ceuta B:22€ 2
o 95.22 {1Pax+Car)

the website oo o
. Barcelona/Valencia - Baleares TOEtrip Car (Return trip}

My - 7 x

>
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Summary

Several (car) ferry-lines in Scandinavia,
specifically some with routes to/from
and within Denmark are well advanced
In the are of online booking. Several
examples will be shown.

Among ferry-lines on routes to/from and
within Denmark a high proportion (20-
50%) of all car reservations are being
booked online in 2005.



